JloroBop-odepra Ha OKa3aHUE YCIYT CBA3U
(ytB. mpukazom Ne 3 ot 27 anpens 2023r.)

r.1I>xeBck

OOmiecTBO € OrpaHUYEeHHON OTBETCTBEHHOCTHIO «lIpocTo HHTEpHET», MMEHyeMoe B JalbHEWIIeM
Omneparop (unen3ust Ne JI030-00114-77/00647808 ot 19.04.2023r. Ha oka3aHHE TEJIEMAaTUIECKUX YCIYT CBS3H), B
JUIe TeHepaJbHOro aupekropa AxamueBa M.U., B JIeHCTByIOIIero Ha OCHOBAaHHWHU YcCTaBa, MyOJIMKYeT B aJpec
¢u3nuecKux Il (32 UCKIIOUYEHHEM MHIUBHIYAIbHBIX MpeIIpUHUMATEIeH, aJBOKaTOB, HOTAPYHUCOB) HACTOSIIYIO
odepTy-nIpeUIoKeHUE 3aKII0UUTh JIOTOBOP Ha NPEJOCTABICHHUE TEJIEMAaTHYECKUX YCIYTI CBSI3M (IOCTYN K CETH
HHTepHET) Ha HIKETIPUBEIEHHBIX YCIOBUAX (Z1anee 1Mo TeKcTy - JloroBop, JloroBop-odepra).

Hacrosimmit  JloroBop-odepra ompenenser B3amMOOTHOIIEHHS Mexnay OmepatopoM U AOOHEHTOM-
(U3MUECKUM JIMLOM, IPUHSBLINM TyOJIMYHOE mpeiokeHne (odepTy) o 3akmouenun Jorosopa.

MoOMEHTOM TIOJTHOTO M O€30TOBOPOYHOTO MPHHSITHS Npemtokenns Omeparopa 3akimounTs JloroBop (To
€CTh akUenToM oO(depThl), pEerIAaMeHTUPYETCS HOPMaMH TPaXJAHCKOTO 3aKOHOJATENbCTBA O JOTOBOpE
npucoeaunenns (cr.428 'K P®) - mockonbky ero yciaoBusi onpezaeneHsl OneparopoM B HacTosiuedl odepre u
MOTYT OBITh IPHHATHI JIIOOBIM JIMIIOM HE MHAYE KaK ITyTeM NPUCOEIMHEHU K NIPeUI0KeHHOMY J[oroBopy B menom.

B ciyuae mpuHSATHA W3I0KEHHBIX HIDKE YCJIOBUH M OIaThl Ycinyr (uandeckoe JHIO, TMPOHU3BOASIICES
AKr1ent gaHHoM odepThl, cTaHOBUTCS AOoHEHTOM, a Oniepatop 1 AGOHEHT coBMecTHO - CtopoHamu Jlorosopa.

1.TepmuHubl 1 onpeaesieHust

AOOHEHT - monb30BaTeNb ((PU3HMYECKOE JUI0) TEMAaTHYECKUMHU YCIYTaMH CBS3H, C KOTOPBIM 3aKIIOUEH
BO3ME3IHBIH JTOTOBOp 00 OKa3aHWW TEJIEMATUYECKUX YCIYr CBS3M C BBIACICHHUEM y HEro YHUKAJIBHOTO KOJa
UICHTA(DUKALINS,

AOOHEHTCKasl TIaTa - eXeMecsYHas IuiaTa BHOCHMash aDOHEHTOM 3a YCIIYTH, B MOPSJIKE U Ha YCIIOBHSX,
MPEAYCMOTPEHHBIX HACTOSIINM JIOTOBOPOM;

AOGoHeHTCKOe 000pyIoBaHKE (ITOJIb30BATENECKOE (OKOHEYHOE) 000pYyOBaHKE) - MOAKIIOYAEMBIA K CETH
CBsi3M a0OHEHTCKUU TEPMHHAJ, HAXOIAIIMKCA B coOCTBeHHOCTH Oreparopa WM €ro KOHTPareHToB, JIMOO
AOoHeHTa, TO3BOJISIONIMK TiepeAaBaTh M NMpUHHMaTh MH(popManmio ¢ wmcnoib3oBaHMeM B ceTu Omeparopa, a
TaKKe KOMIUIEKTYIOLIHE M aKceccyapbl K HEMY, KOTOpbIE MOTYT ObITh ycTaHOBJIeHbl OmeparopoM Ha 0ObeKTax
AOGOHEeHTa B LIeJIIX OKa3aHUs YCIIYT U [IEpeaHHbli €My BO BpEMEHHOE M10JIb30BAHUE;

AOOHEHTCKasl JMHUS — JIMHUS CBS3M, COCOUHSIONIAs TOJNb30BaTelbckoe (OKOHEYHOE) 00OpyHOBaHUE C
y3JIOM CBSI3U CETH Mepeaadn AaHHbIX Oneparopa.

ABTOpH3anus - Ipouecc aHanu3a Ha cepeepe OmnepaTopa BBEIEHHBIX a0OHEHTaM ayTE€HTH()HMKAIIMOHHBIX
JIAHHBIX, TI0 Pe3yJbTaTaM KOTOPBIX OIpejelnseTcs Hannuhne AOOHEHTa MpaBO MONYYaTh YCIYTH WM JOCTYNa B
JUYHBIN KaOUHET;

Axuent (mpuHsATHE O0QepThl) - MONHOE U 0e30roBOpOYHOE MPUHATHE YCIOBHH Hactosiero Jlorosopa,
COBEpILICHHBIC ITyTEM OIUIaTy YCIYr B TOPSJIKE, OIpeleNsieMoM HacTosmmM JloroBopoMm. AKIeNTOBaHHE
AbGoHeHTOM HacTosimiero /loropopa 03Ha4aeT, YTO OH IOJIHOCTBIO COTJIACEH CO BCEMH MOJOKEHUSIMH HACTOSIIIETO
JloroBopa u npuaoKeHusIMHI (HEOThEMIIEMBIMH YaCTSIMH) K HEMY;

AyTeHTHOUKAIIMOHHBIE JaHHble - yHUKanbHBIA Kkon (login) m mapoms (password) AOoHeHTa,
UCTIOJIb3YEeMBIE ISl JIOCTYNa K JTUYHOMY KaOWHETYy 13 ceTH VHTepHeT WK I0CTYyIa K COOTBETCTBYIOIINM YCITyTaM.
AyTreHTH(UKAIIMOHHbIE JaHHbBIE, COOTBETCTBYIOIIME KOHKPETHBIE YCIYIH, MPEeJOCTaBISIOTCS AOOHEHTY IMocie
3aKa3a yCJIyrd: JUOO HEMOCPEACTBEHHO IOCIE MOAKIIOYEHUS, JM00 B JIMYHOM KaOWMHETE IOCIE BBINOJIHEHHUS
HEOOXOMUMBIX IS 3aKa3a YCIyTH JCHCTBHI;

Bananc nmuneBoro cuéra - pa3HOBUIHOCTh MEXKAY ABYMSI CYMMaMH JI€HEKHBIX CPEICTB B ONpEIEICHHbIH

MOMEHT BpeMeHH. [lepBasg cymMMa COCTOMT U3 KOJHMYECTBAa OIUIAUYCHHBIX AOOHEHTOM YCIYr Ha JaHHBIA MEpUOJ]

BpPEMEHH; BTOpasi CyMMa COCTOMT M3 KOJIMYECTBO MOTPEOICHHBIX AGOHEHTOM YCIIYT Ha JJAHHBIN TIEPHOJT BPEMEHH;

bnank-3akaza - (opManM30BaHHBIA JOKYMEHT, MOJNHChIBaeMblii CTOpoHaMU NPy OpraHu3aliu

NOJKJIIOYEHUSI B paMKax JaHHOTO JloroBopa, KOHKPETHU3UPYIOLINE MEPEYeHb OKA3bIBAEMBIX ONEPATOPOM YCIYT,

Tapu(HBII MJIaH U Ipyrue yciaoBus. braHk-3akasa sBisieTcss HEOTheMIIEMOi yacThio JloroBopa 1 JelCTBYET TOIBKO
B OTHOIIICHUHM KOHKPETHOTO 3aKa3a;

Jara exxeMecsIYHOTO CIMCaHMs JEHEXHBIX CPEACTB - JaTa Hadaja pacyeTHOro Mepuoja - IEpBOE YUCIIO
KaXIOT0 KaJEeHAApHOTO Mecslla OKa3aHWs YCIyr, B cClIydae eclM JaTa Hayaja OKa3aHWs yCIyr WiIM Jara
BO300HOBJICHHSI TIPUOCTAHOBIICHHOTO HE COBIMAJAeT C MEPBBIM YHCIOM MecAlla, TO B ATOM Cllydae IOJ JaToi
€KEMECSYHOTO CIIMCAHUS ACHEKHBIX CPEICTB M HaYaJIOM PacuE€THOTO MEeproAa MOHUMAETCs 1aTa Hadajia OKa3aHHs
YCIYT WM AaTa BO30OHOBJICHUS IPHOCTAHOBICHHBIX YCIYT;



HoroBop - BO3Me3mHOE corjamieHne Mexnay OmepaTopoM U AGOHEHTOM Ha OKa3aHHE TEIEMaTHICCKUX
YCIYT CBSI3M CO BCEMHU MPHIIOKEHHSIMH, OMOIHEHUSIMY, W3MEHEHUSMH, MOANMHCAHHBIMA CTOPOHAMH, TaK JKe
WHBIMU JOKYMEHTaMH, pa3MelIeHHBIME Ha caiite Omneparopa (SBISIONUMICS HEOTheMJIEMO# JacThio JloroBopa),
3aKJIIOUYEHHOE TTOCPENICTBOM aKIIENTa HacTosALIeH O(epThI.

3aka3 yciyru — pneiictBusi AOOHEHTa OCYIIECTBIIsIEMble MyTeM MoAnucaHus briaHk-3akaza, Jm0o
BEITIOJTHEHWE a0OHEHTOM JEWCTBUH, NEPEYHCICHHBIX Ha COOTBETCTBYIONICH CTpaHUWIE JHYHOrO KaOWHeTa
(moagmucka Ha yemyry). Ilpm ocymectBiernn 3aka3a yciayrm AOOHEHT COTJAIIAETCS C YCIOBHSIMH OKa3aHHS
YCIIYTH;

3asiBKa - 3asBlicHHEe AOOHEHTa 00 OKa3aHWU YCIIYTH, COJIEpIKaIlUe BCE HEOOXOIUMbIC JTaHHbIC;

JlumeBo#t cuer - perucTp aHanmuTHUeckoro ydera OmepaTopa, MpenHa3HAYEHHAs U OTPAXEHHUS B ydeTe
oTepaLuii Mo ABMKEHUIO ACHEKHBIX CPEACTB U NMoTpedieHne AGOHEHTOM YCIIyT;

Jluunas cTpaHMIIAa CTaTUCTHKU - BeO-CTpaHWIA, pa3MelleHHas Ha caiite Omepartopa, cojaepkamias
nHpopManuo 00 00beMe MOTYyIeHHBIX AOOHEHTOM YCIIYT M TEKYIIee COCTOSHHE JIIIEBOTO CUETa;

JlnunHblii KaOWHET - SJEKTPOHHBIM ajpec cHucTeMbl camooOciyxkuBanusi Oneparopa, 3alUICHHBIH
rmapoJieM, 4epe3 KOTOpyr0 AOOHEHTOM OCYIIECTBISIETCS JOCTYI K CBEACHUSAM 00 OKa3aHHBIX MY TeIeMaTHIeCKUX
ycmyrax cBs3M, pacuérax ¢ OmeparopoM U WHOW HHPOPMAIIHH;

Oxa3aHue ycinyru - MpeoCTaBICHUE YCIYTM CBA3M MPH YCIOBHUHU TOJIOKUTENBHOTO OajlaHca JIMIEBOTO
cuéra. OmepaTop MOXKET OKa3blBaTh M YCIYTH TEXHOJOTMYECKH HEPa3phIBHO CBS3aHO C TEIeMaTHYCCKUMHU
ycIyraMH CBS3M M HamlpaBleHHbIE Ha TOBBIIIEHWE WX TOTpeOuTenbckoil meHHocTH. llepedens ycmyr,
TEXHOJIOTHYECKH HEPAa3PHIBHO CBSI3aHHBIX C TEMATHYECKUMHE yCITYT'aMH CBSI3W M HAIPABJICHHBIX Ha TOBBIIIEHHE UX
NOTPEeOUTENBCKOM IEHHOCTH, onpeaensiercs Omeparopom;

Omneparop (Omeparop cBsi3u) - OOIIECTBO C OTPaHMYCHHOH OTBETCTBEHHOCTHIO «IIpocTO HMHTEpHET»,
OKa3bIBAOIIEE YCIYTH CBsI3U AOOHEHTY B COOTBETCTBHH C JuIleH3nel DenepanbHoil ciayk0bI 0 Ham3opy B chepe
CBsI31, HH(MOPMAIIMOHHBIX TEXHOJIOTHI U MaCCOBBIX KOMMYHHKAIIMN Ha OKa3aHHE TeJIEMAaTHUECKUX YCIYT CBs3U No
JI030-00114-77/00647808 ot 19.04.2023r.;

[lopmucka Ha ycmyry - BhIONHEHWE AOOHEHTOM JEHCTBHM, TEPEYHCICHHBIX Ha COOTBETCTBYIOIICH
CTpaHUIle TUIHOTO KaOWHETa, SBJISAIONINECS 3aKa30M Ha MOTydeHHe TaHHO! YCIIyTH;

[Nopsimox mpeocTaBiICHUs YCIIYT CBS3H - MIEPEUYeHb YCIOBHH, KOTOPBIMU PYKOBOACTBYyeTcs Omepatop npu
OKa3aHuu ycinyr AGOHEHTY.

[Ty6mmanas odeprta (odepra) - npeanoxenne Oneparopa 3aKIOYUTh JJoroBop oka3aHUs TeIeMaTHIeCKIX
YCIIYT CBSI3M Ha YCIIOBUSAX, COACPIKAIIMXCS B HACTOSIICH odepTe, pa3MelIeHHBIN Ha caiite OmepaTtopa;

PacueTHplii mepuon - Tmepuond BpEeMEHH, PaBHBI OJHOMY MecSIy, B TeueHHE KOTOpOoro AOOHEHT
(akTHYEeCKH TIONB30BAJICS WM HMMET BO3MOXHOCTH TIOJIb30BaThbesi ycayramu cBsisu  Omneparopa. Cpok,
WCUUCIISIEMBII MECSIIIaMU, UCTEKAET COOTBETCTBYIOIIHME YHCIIO MTOCIECTHETO MECsIa CPOKa;

Caiit Omneparopa B WHPOPMAaIOHHO-TEIEKOMMYHUKAIMOHHON cetn WHTepHer (calfT) - www.izh.com;

CrnaMm - TemaTtWyeckas OJJIGKTPOHHOE COOOIIeHHEe, IPEeIHA3HAYCHHOE HEOTPAaHMYEHHOMY KpYry JIWI,
JIocTaBJIeHO AOOHEHTY W/WIK TOJIb30BaTENI0 0e3 IMpeIBapUTeIhbHOTO COTJIACHs W HE TO3BOJIIOIIAE OMPEIeIUTh
OTIIPAaBUTENS] OTOrO COOOIIEHWS, B TOM YHCIE€ BUAY YKazaHHs B HEM HECYIIECTBYIOUIETO WX
¢danbcuUIUpoOBaHHON ajipeca OTIPABUTEIIS;

Tapudnuerii mnan (tapud) - COBOKYITHOCTH IIEHOBBIX YCIIOBHH, Ha KOTOopeix OmepaTop mnpeanmaraer
MTOJIE30BATHCS OHOM MM HECKOJBKIMH TEJIEMATHUYECKUMHU YCIIYTaMHU CBSI3H;

Tpadux - Harpy3ka, co3gaBaeMasi IOTOKOM BBI30BOB, COOOLICHUI M CUTHAJIOB, TIOCTYIAIOLINX Ha CPENICTBA
CBSI3M, UHULUMPOBaHHass a0OHEHTOM M WM (QYHKUMOHUPYIOLUIMMH Ha CTOpOHE abOOHEHTa MPOrpaMMHBIMU W/WIIN
TEXHOJIOTHYECKUMH CPEICTBAMH;

Yenyru - mpenocraBisiemble  OnepaTopoM YCIYTH B COOTBETCTBHHM C YCIOBHSAMH JaHHOH OQepThl
IlepedeHs yciyr IpUBEAEH B NIPEHCKYpAHTE.

2.1Ipeamet norosopa

2.1. Omeparop 06s3yeTcst HOAKIIOYNTE AOOHEHTa K CETH TeJIeMaTHUECKHUX YCIYT CBSI3H, OKa3bIBaThb AOOHEHTY
TEJIEMAaTUYECKUE YCIYTH CBSA3M, A TAKKE€ WMHBIE YCIYTH B COOTBETCTBUM C YCJIOBHSIMH HACTOSIIETO
JIOTOBOpA U NPUIOKCHUHN K HEMY.

2.2. TlopkmoueHue AOOHEHTa K CETH CBS3M OCYILECTBISIETCS COTJIACHO CTOMMOCTH, YCT@HOBJICHHOW B
JeCTBYIONIEM NpeliicKypaHTe, pa3MelleHHOM Ha caiite Oneparopa.

2.3. Omepatop mpenoctaBisgeT AOOHEHTY YCIyTH IS JIMYHOTO, CEMEHHOTO HCITOJIB30BaHUS, HE CBI3aHHOTO C
M3BIIEYEHNEM Ha WX OCHOBE MPUOBLIH (B PEANPHHIMATEIBCKUX HEJSIX )/MHON (PMHAHCOBOM BBITOJIBI.



2.4.

Hactosmmii JloroBop 3axmroyaeTcsi MyTEM COCTABIEHHUS HECKOJBKHUX JOKYMEHTOB (IIOAINKCHIBAEMBIX
CTOpPOHAMH U pa3MeLIeHHBIMU Ha caiita OmnepaTopa), B COBOKYITHOCTH MPEACTABIAIOMINX 000N 10TrOBOP
00 OKa3aHUM YCIIYT CBSI3H.

3.Ilopsaok 3aKkI0YeHUsT
J0roBOpa

3.1.CBumeTEeILCTBOM TIOJHOTO W 0€30rOBOPOYHOrO akmenTta (MpHHATHSA) YCIOBHM AanHOTO JloroBopa m

BCEX MPHUIOKEHUH K HEMY, SIBIISIOMIMXCS HEOTheMIIeMOi yacThio JloroBopa siBisieTcs: ocylecTBieHne AOOHEHTOM
B COBOKYMHOCTH HIXXECIEAYIOIIMX KOHKIIOJEHTHBIX JEHCTBUH, COBEpLIAEMBIX UM IIOCJIE OIpPENEICHUS
OnepaTropoM TEXHUYECKOI BO3MOXKHOCTH IIPEACTABICHUS YCIIYT:

4.1.

4.4.

4.5.

4.6.

-oAnucanue biaHk-3aka3a Ha OKa3aHUE YCIIYT CBSI3H;
-OILJIaTy YCIIYT, IIyTeM BHECEHUS MPEIOIUIaThl Ha JIULEBON CUET;
-peructpanus A6oHeHTa B ceTn Omeparopa, B COOTBeTCTBUH C [lopsaKoM mperocTaBieHus! yCIyT CBA3H.

4.YcJ10BUS IPEIOCTABICHUSA
yCJIyr

Omneparop OKa3bIBacT YCIYTH Ha OCHOBaHHMU JOTOBOPa-O(epThl, 3aKII0OYaEMOT0 B COOTBETCTBHH C
JIEHCTBYIOIIMM 3aKOHOJATEeNbcTBOM Poccuiickoil ®enepanny, NpaBUiaMU OKa3aHUS TEIEMATHYECKHUX
yCIIyT cBs3u, yrBepkaeHHbIX [loctanosienueM IlpaButensctBa PD ot 10 centsops 2007 roga Ne 575 u
HacTosIM JIOroBOpOM M MHBIMH JOKYMEHTaMH (SBISIFOIIMMHCS HEOTheMIIeMOH uacTbio JloroBopa u
pasmenieHHble Ha caiite Omepatopa www.izh.com), a AOOHEHT BHOCHT IIaTy 3a OKa3aHHBIE €My
TeJIeMaTH4YeCKHe YCIYTH CBA3HM U MHBIE MPeIycMOTpeHHBbIe J[oroBOpoM yciyru B MOTHOM OOBEME U B
npeaycMOTpeHHOM JIoroBOope CpOK B COOTBETCTBHU C JCHCTBYIOIIMMHM Ha MOMEHT OKa3aHHUSl YCIYTH
tapudamu u/unu tapudHsIME TaHamu Oneparopa.

4.2. Nndpopmanus o6 ycrayrax myonukyercst Ha caiite Onepatopa: www.izh.com.
4.3.

AOGonenT mnpenocraBisier OrmepaTopy MNOpaBO pa3Meliath d3JIEMEHTHI CETH Tepelayd  JaHHBIX,
obopynoBanne OnepaTopa, HEOOX0IUMOE JIJIsl OKa3aHUs yCIyT IO HacTosmeMy JloroBopy B MOMEIIEHUH
AOGOHEHTa 1 MeCTax O0IIEro MOIh30BAHUS.

AOOHEHT SBIIIOMHNICS COOCTBEHHHKOM MTOMEIICHUH (KBapTHUPHI) B MHOTOKBApTHPHOM HA OCHOBAHHUH CT.
36 XK P® u m. 3 ct. 6 ®enepanbproro 3akoHa «O CBS3M» BBEIPAKAET CBOE COTIIACHE HA TEepeaady JacTH
o0miero MMyIIecTBa MHOTOKBAPTUPHOTO JOoMa (TEXHUYECKHE, JJICKTPOIIUTOBBIC, 4YepJadHbIe,
MoJIBaJIbHBIC MOMEICHHS, KabeabHOe KaHajbl, CITA00TOYHBIE CTOSKM) B TOjib3oBaHue Oreparopy s
pa3MerieHnss KOMMYHHKAIIH, HEeOOXO0ANMBIX JJIsl OKa3aHMsI yCIyT CBSA3M MO HacTosmeMy Jlorosopy.
AOOHEHT SIBISIIOIINIICS COOCTBEHHHKOM TMOMEIEHHH (KBapTHPHI) B MHOTOKBAPTHPHOM JIOME, B CiTydae
HEOOXOAMMOCTH, 00ecreunBaeT JAOMYyCK crernuanucToB Oneparopa K BHYTPHIOMOBBIM KOMMYHUKAIUSIM
JUTSL TIPOBEJIeHHs paboT MO MOAKIIOYEHHIO K CETH, PETIIAMEHTHBIX, PEMOHTHBIX WJIM UHBIX pa0oT.

Jlnst mpemocTaBiIeHUs MOCTyHa K CETH MepeAadd NaHHBIX U MOJy4eHUsS ycayr AOOHEHT MOJDKEH MMETh
UCTIPaBHOE TII0JIb30BATENBCKOE (OKOHEUHOE) O0OpYIOBaHHWE M TMPOrpaMMHOE OOecredeHue, KOTOpoe
COOTBETCTBYET  YCTaHOBJEHHBIM  TpeOoBaHMsAM. OOS3aHHOCTE 1O  OOECIEYCHHI0  HATHYHUS
TOJIB30BATEIILCKOTO (OKOHEYHOT0) 000pyIOBaHHS BO3JIaracTcs Ha AOOHEHTA.

5.11paBa u 0013aHHOCTH
CTOPOH

5.1. Onepartop uMeeT Npago:

5.1.1.

5.1.2.

[IprocTaHaBITMBaTh OKa3aHUE TEIEMATHYSCKUX YCIYT CBsI3U AOOHEHTY, B Clydae HapylIieHUus AOOHESHTOM
TpeOOBaHUA, MPETYCMOTPEHHBIX J[OTOBOPOM, a TaKXKe B CIIydasX, YCTAHOBICHHBIX 3aKOHOIATEIHCTBOM
P®.

BozoOHOBIIEHNE OKa3aHMs YCIYT MPOWU3BOAMTCS HE TMO3/HEE TpeX paboumx JHEH C JaThl YCTPAHEHHS
HapymieHuil. B ToM ciydae, ecnu mprUOCTaHOBIIEHHE OKa3aHHS YCJIYr ObLTO BBI3BAHO HECBOEBPEMEHHOM
OIUIATON YCIIYT, BO30OHOBJICHHUE OKa3aHHs YCIIYT MPOU3BOIUTCS B TeUCHUE 24 4aCcOB C JAThI TOCTYILICHHUS
JIEHEKHBIX CPEJICTB Ha pacu€THBIA cuéT DuHaHcoBoro arenta Omneparopa. [lannsiii myHkT JloroBopa He
npuMeHseTcs K AOOHEHTaM, B OTHOIIIEHHH KOTOPBIX YCTAHOBJIEH 3aIlpeT Ha OTKIIFOUEHHE OT CETH CBS3H B
COOTBETCTBHH C ICHCTBYIONTUM 3aKOHOAATEIHCTBOM.

B omHOCTOpOHHEM TOpSIKE W3MEHITH ycioBus JloroBopa ¢ AGoneHTOM, TapudHbIE IIaHBl (Tapudbl),
CpPOKH, TIOPSAJIOK U IMPOYUE YCIOBUSA PACUETOB, yueTa IUIaTEeXEH U BO3BpaTa HEUCIIOJIB30BAHHBIX CYMM,
MOPAIOK 3aKa3a W OTKa3za OT YCIyr M Tak Jajnee, IMpU YCIOBUM MPEABAPUTEIBHOTO YBEIOMIICHUS
AOonenTa, He MeHee YeM 3a 10 e 10 mx BBemeHus. MHbopManus 10BOAUTCS 0 cBeneHus AOGoHeHTa
yepe3 caiit Oneparopa, W WIM CUCTEMY HH()OPMAIMOHHO-CIIPABOYHOIO OOCTY)KMBAaHHUS, W/WINA JTMYHBINA
KaOWHET.


http://www.izh.com/

[TpoBepsTh cobnroneHre AOGOHEHTOM ycioBHE JloroBopa, mpaBuia IMOJIB30BATENLCKUM (OKOHEYHBIM)

000pyIOBaHHEM.

[IpoBepsATh  coOTBeTCTBHE (PAKTUYECKH  YCTAHOBIICHHOTO y AboHeHTa
TOJIL30BATEIILCKOTO (OKOHEUHOTO0) 000pymoBaHust JJorosopy.

[lepenaBaTh (ycTynarb) TPETbUM JIMIaM MPaBO TPeOOBAaHUS OIUIATHI 3aJI0JDKEHHOCTH 32 YCIYTH

oKa3zaHbl AOOHEHTY, B COOTBETCTBHH C HACTOSIINM J[0roBOpOM.

OcCyIecTBIATh OTpaHUYCHUE OTICIBHBIX JEUCTBHA AOOHEHTa, €CIM Takue ACHCTBHUS CO3MAIOT YIPO3Y

JUTS. HOPMANBbHOTO (DYHKIIMOHMPOBAHUS CETH CBSI3H.

5.2. Omepartop o0s3aH:

5.2.1.

5.2.2.

5.2.3.

524.

5.2.5.

5.2.6.

5.2.7.

JeiicTBysl B KaduecTBe oreparopa CBS3H, OKa3bIBaTh AOOHEHTY yCIyrH CBSI3M 24 Haca B CYTKH, 7 IHEH B
Henenmo, 0e3 epepbiBa, 3a UCKIIOUYCHHEM BPeMEHH, HE00X0IUMOTO ISl IPOBEICHHST TPOPUIAKTHYECKIX
Y WK PerJIAaMEHTHBIX padoT, IPUBOASAIINX K IEPEPhIBY CBsI3U Y AOOHEHTA.

UzBematpr AGoHeHTa 00 W3MeHeHMH Tapu(poB W WM Tapu(HBIX IUIAHOB HAa YCIYTH, ITOCPEACTBOM
pa3MmeriieHus uHGopManuu Ha caiite Oneparopa. V3serienne 00 u3MeHeHUH TapuGOoB U WK TapUDHBIX
TUIAHOB Ha YCIYT'W NPOU3BOIUTCS HEe MeHee 4eM 3a 10 1Hell 10 BBEAEHHS HOBBIX TapU(HBIX IIAHOB
(tapudos).

O0ecneunTh UCIIOTHEHHE TPeOOBAaHUN MO COONIOACHHUIO TAWHOW CBS3U B COOTBETCTBHU ¢ DenepanbHBIM
3akoHOM «O CBS3U.

CobnronaTe mpenycMOTPEHHBIE 3aKOHOAATeNbCTBOM Poccuiickoit dexepalluyi CPOKH M MOPSAOK
ycTpaHeHHs HeHWcIpaBHOCTEH B ceTu cBs3u Omeparopa, MpensTCTBYIONINE MOJIB30BAHUIO yciIyramu. B
cllyyae TiepepblBa B CBSI3M B PE3yJbTaTe IMOBPEXKICHUS COOPYKCHHH CBS3M, BO3HHMKIINX BHE 30HBI
oOciyxuBanusi OnepaTopa, pabOThl MO YCTPAHEHUIO TAKUX MOBPEXKICHUNH MOTYT OBITH BBIIOJHEHBI TI0
cornamennro Mexay Oneparopom u AOOHEHTOM 3a OTACIBHYIO IIATy, HPU YCIOBHU OOECIEHYeHUs
AOOHEHTOM JI0CTyna K TIOBPEXKIECHHOMY IOJIb30BATEIBCKOMY (OKOHEYHOMY) OOOpYAOBaHHIO, ITYTEM
HampasiieHus: 3asBKH Omneparopy. 3oHo# oOcmyxkuBaHus Oneparopa SBISIOTCS COOPYKEHHsS CBSI3H,
MpUHAJIeKAIUE €My Ha MpaBe COOCTBEHHOCTH WJIM TepeIaHHbIE TOJh30BAHUE, J0 IMOJE30BATEIIHCKOTO
(oKOHEUHOT0) 000PYOBAHNS.

B cimyuae mpoBeficHHS PEMOHTHO-IPOMUIAKTUYSCKUX paboT ¢ 000pyIOBaHHEM, OOCCIICYMBAFOIIUM
yeayru cBszu OnepaTtopa, CBOEBPEMEHHO OMNOBECTUTH AOOHEHTa y Hpo(UIAKTUKKA 0OOpydOBaHUS, B
JTAHHOM cITydae OTCYTCTBHE CBsi3W y AOOHEHTa He MOXKET mpeBbImaTh 48 dacoB monpsina. B curyanuu
aBapuu 000pyHOBaHMS JIMOO HA JIMHUAX CBS3H, OTCYTCTBHE Y AOOHEHTa HE MOXKET NPEBHIIATH 72 dYaca
NOAPSA.

[TpousBectn moakmoueHne AOoHeHTa B TedeHue 30 KaJeHAApHBIX AHEH IMOCHE AaThl MOCTYIJICHUS
aBaHCOBBIX TUTaTeXel Ha pacueTHbIA cuéT OmnepaTopa. PaboTH 10 MOAKIIOYEHHUIO K YCIIyTaM CHYHTACTCS
HaJIeXaIM 00pa3oM BBIMOIHEHHBIMU OIepaTopoM CBSI3H TIOCIIE TIOAMUCAHUS CTOPOHAMH OJIaHK 3aKa3a.
BBectu nunieBoit cu€r AGOHEHTa, HA KOTOPOM OTPAXKAIOTCS MOCTYIUIeHUs cpenacts Oneparopy, a Takke
CIIMCAaHHE 3TUX CPEJICTB B CUET OIUIATHI YCIYT ¥ HHBIX YCIIYT, OKa3aHHBIX COOTBETCTBHUH ¢ J[0roBOpOM.

5.3. AOOHEHT UMEET NPaBo:

5.3.1.

5.3.4.

B omHOCTOpOHHEM MOpAIKE PAaCTOPTrHYTH JOTOBOP IMPH YCIOBHUU OIUIATHI UM MOHECEHHBIX ONEepaTopoM
pacxooB MO OKa3aHUIO €My YCIYT CBA3HM IPEIBAPUTENBHO YBEIOMHB OIEpaTOpa CBSI3W B MHUCHBMEHHOHN

dhopme.

5.3.2. TIpom3BOIMTH CBOEBPEMEHHYIO (aBaHCOBBIM METOJIOM) OILIATY YCIYT 0e3 OrpaHuueHHS M0 CyMME.
5.3.3.

B mo0oit MOMEHT B MHCbMEHHOW (DOpMe TPEmoCTaBIIATh W OT3hIBaTh y OrmepaTopa CBS3U IIPaBO
00pabOTKN CBOWX TEPCOHANBHBIX IaHHBIX, MPEAOCTaBIICHUE CBEACHHS 00 aOOHEHTE TPETHHM JIHIAM.
MomeHT 3akiroueHus noroBopa AOOHEHT mpexacraBiser Omneparopy Ha mepuoj aehcTBus Jloroopa
MPaBO TPEJOCTABJICHUS CBEACHUN O HEM TPETHUM JIMIAM M Ha 00pabOTKy MEepPCOHAIBHBIX JaHHBIX,
CTaBIIMX U3BeCTHBIX OnepaTopy B XOJ€ 3aKIO4YeHUs HCIoJHeHus JloroBopa, B MLEISX OKa3aHUs
AOOHEHTY PEeKJIAMHBIX M CIIPABOYHO-MH(DOPMAIMOHHBIX YCIyr OneparopoM U TPEThUMU JIMLIAMHU.
[TprocTaHOBUTH TOCTYN K YCJIyraM CBSI3U Ha CPOK He Ooiiee 3 MecsIeB B TEUECHHE OJHOTO KaJCHIAPHOTO
rojila Mo TMHCHMEHHOMY 3asBIICHUIO, OTUIATHB CTOMMOCTH JIOTIONTHHUTENBHBIX YCIYT TI0 YTBEPKIEHHBIM
tapudam Oneparopa. B maHHOM citydae exxemecsiaHasi aOOHEHTCKasI TUIaTa 3a YCIIYTH He HAYHCIIAETCS.

5.4. AOoHeHT 00s13aH:
5.4.1. lo MomeHTa 3akimroucHus (akuenToBaHus) JloroBopa W 3amoiiHeHHs biaHk-3aKa3a BHHMATEIbHO

54.2.

O3HAKOMHUTBCA C HACTOALIMM JOTOBOPOM M BCEMH IPWIOKEHUSIMH K HEMY (SBISIOLIMMHUCA
HEOThEMJIEMBIMH YacTsIMH JOTOBOpa), pa3MEILICHHBIMU Ha caiiTe www.izh.com.

ConepxkaTb B UCIPaBHOM COCTOSHUM aOOHEHTCKYIO JIMHUIO M II0JIb30BaTeIbCKOe (OKOHEUYHOE)
o0opyznoBaHMe, HAaXOASIIMECS B MOMEIICHHH a0OHEHTa, a Takke COONIoJaTh MpaBHia SKCIUTyaTaluu
MOJIb30BATENBCKOT0 (OKOHEYHOT0) 000pyJOBaHUS.


http://www.izh.com/

5.4.3. Hcnonbp30BaTh MOJIb30BATENILCKOE (OKOHEYHOE) OOOpYIOBaHME JJIsl JIMYHBIX, CEMEHHBIX, JOMAIHUX,
WHBIX HYXKZ, HE CBA3aHHBIX C MPEANPHHUMATENBCKOH AeSTeNbHOCThI0. OO0pYIOBaHNE U MIPOTPaMMHOE
o0ecrieueHue JOKHO COOTBETCTBOBATH YCTAHOBIICHHBIM TPEOOBaHMUSIM.

5.4.4. BrocuTh miaaTy 3a OKa3aHHbIE eMy TeJIeMaTUYEeCKHUe YCIYTH CBA3M U HHBIE NIPETyCMOTPEHHBIE JOTOBOPOM
YCIYTH B IOJTHOM 00BbEMe U B YCTaHOBIICHHBIH JOTOBOPOM CPOK.

5.4.5. OcymiecTBisieT KOHTPOJIb 3a COCTOSHUEM CBOEro JuLeBoro cuyéra. OminauuBarh yciayru, MOIAEPKUBAThH
MOJIOXKUTENIbHBIN OallaHC JIMIEBOrO C4y€Ta, CBOEBPEMEHHO IPOM3BOJAS HEOOXOAMMBIE IJIATEXU B
COOTBETCTBHU C YCIOBUSIMH, H3JI0KEHHBIMU B IOTOBOPE M MPUIOKEHHUSIX K HEMY.

5.4.6. OOGecnieunBaTh npeacraButento OnepaTopa CBsI3M JAOCTYII B 3aHUE U MOMEIIEHHE, I7Ie YCTAHOBJICHO HIIH
OyIeT yCTaHOBJICHO IIOJH30BATEIBCKOE (OKOHEYHOE) O00OpymOBaHWE, IS TOAKIIOYCHHS M OCMOTpa
MOCTIETHET 0 TIPY TPEAbIBICHUH CITYKEOHOTO YI0CTOBEPEHHS.

5.4.7. CBoeBpeMeHHO, B CPOK, He npeBbIaonuii 60 kajteHaapHbIX JHEH, coobmaTts OnepaTopy HHCEMEHHO 00
W3MEHEHUH CBOMX PEKBU3UTOB M WJIM KOHTAKTHBIX JAHHBIX, O MPEKPAIIEHNH CBOUX IIPaB BIAJCHUS MU
MOJIb30BaHUsI MIOMEUICHHEM, B KOTOPOM YCTaHOBIIEHO MMOJIb30BaTENbCKOE (OKOHEYHOE) 000pylIoBaHue, a
TaKxe 00 M3MEHEHUH (PaMUIINU, UMEHHU, OTYECTBA, MECTA YKUTEIILCTBA U MACTIOPTHBIX JaHHBIX.

5.4.8. 3nakomuThes ¢ MH(POPMALKEH, CBA3aHHOW ¢ OKa3aHHWeM yciyr AGOHEHTY, B TOM YHCJIC U O BHECECHUH
W3MEHEeHUH B TekcT JloroBopa W/WiHM MPUIOKEHHH K HEMY (SBJISIONIMMHUCS HEOTHEMIIEMBIMH YacTIMHU
JIOrOBOpa), BKIIIOYasi H3MeHeHne TapudHbIX wiaHoB (Tapugos) Oneparopa Ha ero caiite www.izh.com. B
cily4yae HapylIeHHUs NaHHOTO o0s3arenbcTBa AOoHeHTOM, Omeparop HE HECET OTBETCTBEHHOCTh
32 HEraTHWBHBIE TOCJEJCTBUS, BHI3BAHHBIE HECBOCBPEMEHHBIM IMOIYYCHHEM (O3HAKOMIICHHUEM )
AOOHEHTOM YBEIOMJICHUI O COOTBETCTBYIOIIUX H3MCHCHHSX.

5.4.9. He moaxmovate K aOOHEHTCKOW JHHUM OOOpYAOBaHHE, KOTOPOE HE COOTBETCTBYET YCTaHOBICHHBIM
TpeOOBAHMSIM.

5.4.10.He ocymecTBiasSTh HW3MEHEHHE KOHUTypamuu  (TIpeIyCMOTPEHHOW  3aBOJAOM-HU3TOTOBHTEIIEM)
a0OHEHTCKOT0 000PYIOBaHUS CAMOCTOSTENFHO MITH TTOCPEIICTBOM TPETHUX JIUI.

5.4.11.KomnencupoBats ymiep0, HaHeceHHBIH Omneparopy, B clydae yTpaThl WU MOBPEXKICHUS 000PYIOBaHUS
Omneparopa o BuHe AOOHEHTa.

5.4.12.1lpennpuHrMaTh MEpHI MO 3aIIUTE IOJIH30BATEIHCKOTO (OKOHEYHOT0) OOOPYAOBAaHHS OT BO3JEHCTBHS
BPEIOHOCHOTO MPOTPaMMHOT0 00ECTIEUEeHHS; MPEMSTCTBOBATh PACIIPOCTPAHEHHIO ClIaMa U BPEJOHOCHOTO
IPOrpaMMHOI0 00ECIEYEHHUS C €0 MOJIb30BATENIBCKOr0 (OKOHEYHOT0) 000PyIOBaHUSI.

5.4.13.1Ipu pactopkeHUH JOTOBOpa MO WHHUIIMATHBE JIF0O0OW M3 CTOPOH OIUIATUTH MMEIOIYIOCS 3a/I0JIKEHHOCTD
Mo oruiaTe okazaHHbIX OmepaTopaM yciayr He IMO3[Hee MATH JTHEH, ¢ AaThl pacTOpP)KEHHsI HACTOALIETO
Horosopa.

5.4.14.006ecnicunBaTh KOH(PHUIACHIMAILHOCTh JIOTHHA W TIAPOJIT YYETHBIX ITaHHBIX. AOOHEHT HECET PHCK
MIOCNIEJCTBUI YTPAaThl CBOMX AyT€HTH()HUKAIIMOHHBIX JaHHBIX.

6.®opMa H NOPSIIOK PacyeToB 32
yeayru

6.1. Omnata ycmyr mo JloroBopy OCYIIECTBIISIETCSI Ha YCIOBHSX NMPEAOIIIATHl IIyTeM BHECEHUS aBaHCOBOTO
IUIaTeka Ha OCHOBAaHWM BhIOpaHHOro AGoHEeHTOM TapudHoro miaHa (Tapuda), coriacHO MpeHcKypaHTa,
0e3 yuera HJ[C, B cBs3u ¢ npumeHerHreM OniepaTopoM YIPOIIEHHON CUCTEMBI HAIOTOOOI0KEHUSI.

6.2. Ormara ycayr npoussoautcs 0ankosckoit kaproit (Visa, VisaElectron, Maestro mimm MasterCard) na
pexBu3nTel PuHaHcoBoro Arenta OmnepaTtopa uepe3 caidT Omneparopa - www.izh.com, B paszeie
Jlnunoro xabuHeTa -«bananc u ycmyru», mo Homepy JloroBopa AGoHeHTA.

PexBu3ntsl PUHAHCOBOTO areHTa:

000 «HU-ITmrocy

426076, r. xeBck, ya. IlymkuHckas,

185, MHH/KIIIT 1831135633/184101001
OI'PH 1091831002944 OKIIO 89975616,

p/c 407028106680000015414

B [TAO «COepbank»,

k/c 30101810400000000601, BUK 049401601.

6.3. Eguanma tapudukanum motpebiaeHus ycayr ycraHaBimBaercs OmeparopoM. YUET MOTPEOIICHHBIX
AOOHEHTOM YCIyr BEAETCS B COOTBETCTBMM ¢ NpHHATOW OmneparopoM eauHHLEH Tapu(UKauu B
ABTOMAaTH3MPOBAHHOM CHUCTEME y4yeTa IpeAoCcTaBIeHHbIX yeuyr Oneparopa.

6.4. Tapudusle muansl (Tapudsl) A OIUIATH YCIYT, a TAKXKE CTOMMOCTh HETIOJTHOW €AMHULIBI TapH(pUKaLUH,
ycTaHaBiuBaeTcs OnepaTopoM, €clii HHOM MOPSIOK HE yCTAaHOBJIEH 3aKOHOAATEILCTBOM PD.

6.5. PacueTHbIil meproA, 3a KOTOPBIH BBICTABIACTCS CUET 3a OKasaHHBIE ycnyru cocrtaBisieT 1 (OauH)

MECHII.
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6.6. CpenctBa, nepeuucisgeMbie AOOHEHTaM, 3auucCisoTces OneparopoM Ha JHUIEBOH c4éT AOOHEHTa Mmocie
WX TIOCTYIUIeHHA Ha pacu€THbhIN cuér OmnepaTopa W yuIuThIBarOTCA B pyOisix Poccuiickoit denepannu Ha
IIEpPCOHANIBHOM JHLEeBOM cuéte AOoHeHTa. [lo Mepe mpemocTaBieHUs yCIayr MPOW3BOAUTCS CIHCAHHUE
JICHEXKHBIX CPEJICTB C JIMIIEBOTO cuéTa AOOHEHTA.

6.7. Crnucanne aOOHEHTCKOW IJIAThI MO COOTBETCTBYIOLIEMY Tapudy MPOUCXOIUT exeMmecayHo 1 (mepBoro)
yhcna Mecsua. B cioydae ecam  gata  Hadana  OKazaHMA YOIyl WM JaTa  BO30OHOBJIEHUS
IIPUOCTAaHOBJICHHBIX YCIYI HE COBIAJAeT C IEPBBIM MECSIA, TO B 3TOM CIy4ae 0] AATOH €KEMECSIYHOIO
CHHCaHMA JCHEKHBIX CPEJCTB M Hayaja PacueTHOTo MEepHoJa MOHUMAETCs aTa Hayalla OKa3aHUs yCIIyTr
WM J1aTa BO30OHOBJICHUSI IPUOCTAHOBIEHHBIX YCIIYT.

6.8. AGOHEHT caM OCYIIIECTBIIICT KOHTPOJh 32 COCTOSIHMEM CBOETO JIMIICBOTO CUY€Ta W IPABHIHBHOCTHIO
MPOU3BOANMBIX UM IutaTtexxked. Ilo mepe HeoOxomumocTH AOOHEHT MOMONHSAET CBOW JIMIIEBOM CUET.
AOGOHEHT CaMOCTOSITEIbHO O0s3aH aBaHCOBBIC ILIATEKH IO JOrOBOPY TakMM 00pa3oM, 4ToObl OanaHc U
€ro JIMIEBOro CuéTa OCTABAICS IOJOXHUTEJBHBIM W COOTBETCTBYET pa3Mepy aOOHEHTCKOW ILIaTHI,
COIJIacHO BBIOpaHHOTO AOOHEHTOM TapudHOro miaHa (tapuda).

6.9. loka3aHusi aBTOMaTH3MPOBAHHOW CUCTEMBI yU4eTa IpeoCcTaBIeHHbIX yeayr OnepaTopa o moTpeOiIeHHbIX
AOGOHEHTOM ycIIyrax SIBJISIETCSI PACUETHBIM AOKYMEHTOM, B KOTOPOM OTPAXKArOTCSl NAHHBIE O JICHEXKHBIX
o0s3aTenbcTBaXx AOOHEHTA.

6.10.Ilpu moxxmroueHun k cetu Omepatopa, AOOHEHTY HEOOXOOMMO B TeUeHHE 7 KaJlCHTApHBIX ITHEH ¢
MOMEeHTa mnoanucanusi brnaHk-3aka3a BHeCTH aOOHEHTCKYIO IUIaTy 3a OJMH PAacUeTHBI MepHoj MO
BBIOpaHHOMY Tapu(HOMY MIany (Tapudy).

6.11.0nepatop octaBuseT 3a cO00H MPaBO MPUOCTAHOBUTH MPEAOCTABIEHUE BCEX MITM YaCcTH yCIyr AGOHEHTY
MPY TIOJTHOM HCIIOJIb30BaHUM CPEJICTB HA JIMIIEBOM CYETE BIUIOTH J0 MOCTYIUICHHS CIICIYIONIET0 TUIaTeka
Y BOCCTAHOBJICHUS ITOJIOKUTEIBHOrO OajlaHca JUIEBOTO c4€Ta, MPU 3TOM IepepacueT CPeACTB 3a BpeMs
OTCYTCTBHS AOCTyNa K YCJIyraM He mpenocTaBisieTcd. JomomHuTensHOro ysemomiieHHs AOOHEHTa o
MPEKPaLICHUH JOCTYIA K yCIyraM He IPOU3BOIAMTCS.

6.12.I1pu omnare ycinyr mo Hactosmiemy JloroBopy, AOOHEHT yKa3blBaeT HOMEP JOTOBOPa, KOTOPHI
IIPUCBAMBACTCS €My IOCNe NMPOXOXKIACHUS MPOLEAyphl perucTpanuu B cetd OmnepaTopa M MOANHCAHUS
brank- 3akasa.

6.13.I1pu pacTop>keHHH JIOTOBOpAa Ha dTare MOJAKIYeHHS K cetn Omneparopa, Mo MHHNUATHBE AOOHEHTa,
BHEceHHast aDOHEHTCKas TlaTa Bo3Bpamaercsi AOOHEHTY HOCIIe MOAMUCAHUs IBYCTOPOHHETO JOKYMEHTa
0 pacropxxkernnn JloroBopa. Buecennas marta 3a moakimodeHHe (mpu e€ HamudynuM) AOOHEHTY He
BO3BpaIaeTcs.

6.14.B cnywae, ecnu OajaHC JHIEBOro c4yéra NPUHMMAET OTPHLATENBHOE 3HauyeHHe, AOOHEHT 00s3aH
MOracuTh 3aJ0JDKEHHOCTh 10 KOHIIA PAacdyeTHOTO MEpuoja, B KOTOPOM OajaHC MPHHSI OTpHLATEIbHOE
3HAYCHHE.

6.15.Ecnmu AGOHEHT He TOoracuil 3aJ0JDKEHHOCTh B COOTBETCTBMM ¢ mNyHKTOM 6.11.J[oroBopa, TO st
BO300OHOBJIEHHs NpeNOCTaBIeHUs ycayr AOOHEHT 00s3aH OIUIATHTh CYMMY [JOJra M BHECTH CYyMMY
paBHYIO eXeMecs4yHOH abOHEHTCKOW IuiaTe 1Mo BBIOpaHHOMY Tapu(HOMY TuTaHy (Tapudy) B TOIHOM
00BEME 3a pacyeTHBIN MEPHOJ, B KOTOPOM AOOHEHT H3bsBUII KeJaHue BO30OHOBUTH MOTYYEHUE YCIIYT.

6.16.A00HEHT MPOU3BOAMT OILIATY JOMOJHUTENBHBIX yeuyr OnepaTopa B TeueHHe 3 pabodHX JTHEH ¢ MOMEHTa
BBIIIOJIHEHUS! pabOT M TOANUCAHUS aKTa BBIIIOJHEHHBIX PalOT, MOMOJIHACT NEHEKHBIMU CPEICTBAMU C
BBLIET CYET.

6.17.AGOHEHT CaMOCTOSATENFHO HECET OTBETCTBEHHOCTH 3a MPAaBWIBLHOCTD MPOU3BOIUMBIX MM Iatexei. [Ipu
N3MEHEHUHN OAHKOBCKHUX PEKBU3UTOB OIEpaTopa Mo HE3aBHCALIMM OT HETO OOCTOSITEIbCTBAM, C MOMEHTA
OIyOJINKOBAHUSI HOBBIX PEKBH3HTOB, AOOHEHT CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTHh 3a ILIATEXKH,
MPOM3BEICHHBIC TI0 YCTAPEBIIUM PEKBU3UTAM.

6.18.0OmepaTop UMeeT NpaBO NPEKPATHTh MPeNOCTaBlCHHE ycayr AOOHEHTY NpH HapyleHHH AOOHEHTaM
MOpsIIKa PAacyeToB, ONpEeAesieMOro HacTosmuM JloroBopoMm, a Tak e HHBIM OOCTOSTENbCTBAM,
MPEAYCMOTPEHHBIM J{0roBOpOM U JEHCTBYIOIINM 3aKOHOIATEIbCTBOM PO.

7.0TBETCTBEHHOCTH CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh CBOMM O0OSI3aTENECTBAM B COOTBETCTBHHA C JIEHCTBYIOUINM
3akoHoAaTeNnbCTBOM Poccuiickoi @denepanuu 1 HacTosAuM JJoroBopom.

7.2. OnepaTop He HeceT OTBETCTBEHHOCTH 3a YIYIICHHYIO BBITONY U JIIOObIE KOCBEHHBIE YOBITKH, TOHECCHHBIE
AOOHEHTOM B TMIEPHOJ, HWCHOJB30BAHHUA WM HEUCHONb30BaHus yciayr Ormeparopa (IIOJHOTO WIH
YJaCTUYIHOTO).

7.3. JlroOble nelicTBuss AOOHEHTa WM MX IOCIEICTBHS, KOTOPhIe MOT'YT TIOBJIE€Yb 32 COOOM JIMIIEHUE, PABHO
KaKk M OTpaHMYeHHE BO3MOXKHOCTH IIOJIb30BaThCs yciyramu Omnepatopa it apyroro AOoHeHTa,
MPU3HAETCS HEJOMYCTUMBIM SIBJSIIOTCA JTOCTATOYHBIM OCHOBAaHUEM Ui PACTOPKEHUS HACTOSIIETO
JIOTOBOpA.



7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

AOoneHT, ucmonb3ys yciayru OrmepaTopa, CaMOCTOSITEILHO OTBEYAeT 3a Bpel, NPUIMHEHHBIA €ro
JeTHUSIMA (JIMYHO WJIM WHBIM JIMIOM TIOJ €r0 CETEeBBIMH PEKBU3UTAMH) JMYHOCTH WU HMYILIECTBY
TpaXk1aH, FOPUINIECKUX JHUII, TOCYIapCTBa.

B ciydae HeomaTbl, HETIOJIHOW MJIM HECBOEBPEMEHHOW OIUIATHI OKa3aHHBIX yCIyr AOOHEHT OIIauMBacT
orepaTopy HeycToiKy B pasmepe 1 % OT CTOMMOCTH HEOIlIaueHHBIX, OIUIAYCHHBIX HE B TIOJHOM O0beMe
WJIM HECBOEBPEMEHHO OIUIAYEHHBIX YCIYT 33 KaKIBIH JIEHh IPOCPOUYKH, HAUMHAS CO JTHS, CIEAYIOIETO 3a
JTATOW OKOHYAHHUS CPOKa pacdéra, HO He O0jee CyMMBbI TOJUIEKAIINi OTuIaTe.

B cnydae HapyiieHHuss CpOKOB OKa3aHHUsSl YCIyr, HEKA4eCTBEHHOI'O oOKazaHus yciyr Omepatop HeceT
OTBETCTBEHHOCTD B MOPSIAKE, YCTAHOBJICHHBIM 3aKOHOAATENHCTBOM PO.

Omnepatop 0OCBOOOXKIAaeTcs OT OTBETCTBEHHOCTH 3a HEWCIIONHEHHE WM HEHaJIe)Xallee HCIIOIHEHUE
00s3aTeNbCTB  TIepen AOOHEHTOM, €CIM WX HEHUCIIOJIHCHHWE TPOW30IIO BCIICJACTBHE JICHCTBHA
00CTOATENHCTB HENMPEOIOJIMMOM CUITBI T M BUHBI AOOHEHTA.

AOOHEHT HeceT OTBETCTBEHHOCTh 3a PaCIpPOCTPAHEHHWE MAaTepHAIIOB MOPHOTpadUYecKoro Xapakrepa,
KOHTpa(aKTHBIX SK3EMIUIIPOB TPOM3BEACHUH, BPEIOHOCHOIO IPOrPAMMHOIO OOECIIEUYCHUS C €ro
a0OHEHTCKOro TepMUHaJa, CIIaMa.

AOGOHEHT HeceT OTBETCTBEHHOCTh Tiepes; OmepaTtopoM U TPETHUMHU JIUIIAMH 32 JCHCTBUS, COBEPIICHHBIE
Ha caiite OmepaTopa C HCIIOIH30BaHHEM JIOTHHA W TApoJIs, MpHHAIeKamux AOoHeHTy. Bce meiicTBus,
COBepIICHHbIE Ha caiite OmepaTopa C HCIOIB30BAHUEM JIOTHHA W Tapois AOOHEHTa, MPHU3HAIOTCA
COBEPIICHHBIMH JIMYHO AOOHeHTOM. OnepaTop HE HECeT OTBETCTBCHHOCTH 3a HECAHKIIMOHUPOBAHHOE
WCTIOJIH30BaHKE JIOTHHA U Mapoisi AOOHEHTa TPETHIMH JIMIIaMHU.

7.10.eiictBust AGOHEeHTa, TPOU3BEAEHHBIE B TMYHOM KaOMHETE, BIEKYT BOSHUKHOBEHHUE MPaB M 00SI3aHHOCTEH

CTOPOH I10 HACTOSIIEMY JIOTOBODY.

7.11.0mepatop cBA3M HE HECET OTBETCTBEHHOCTH B CIy4YasX, MPEIyCMOTPEHHbIX ACHCTBYIOIIUM

3aKOHOZAATCJIbCTBOM 3a Ka4C€CTBO YCIYT:

B ciy4ae COOCB B IOJIb30BATEILCKOM (OKOHEUYHOM) 000OpymoBaHUS AOOHEHTAa WJIM JIFOOBIX TPEThUX JIMI, €CIIU
MOCJICIHeE HE HAXOAUTCS MOJA HpsMBIM  ympaeiieHuem Oreparopa cBsizu. Oreparop CBsA3M HE 00ecrednBaeT
aHaJIM3 MPUYHMH HEYIOBIECTBOPUTEIHLHOIO KAUeCTBA COSTMHEHUST KOHKPETHOTO AOOHEHTA;

B CJydasX WCIONb30BaHUsI AOOHECHTOM HEUCIPABHOTO WM He CepTU(UIIMPOBAHHOTO TOJIB30BATEIHCKOTO
(okOHEUHOr0) 00OpYMOBaHMS WM MPUCOCIUHCHHS K aOOHEHTCKON JIMHUM WMHBIX MPHOOPOB M CaMOBOJBHOIO
MPUCOCINHEHMSI IOTIOJIHUTEIILHBIX YCTPOMCTB;

HEKAYeCTBEHHOW WJIM HENpPaBUJIBHOW HACTPOWKU IOJIb30BATENBCKOTO (OKOHEYHOr0) OO0OpYJOBaHUS CaMHM
AOOHEHTOM;

- UCIIONB30BaHUsI AGOHEHTOM KaOelsl, He COOTBETCTBYIOLIETO YCTAHOBIICHHBIM TpeOoBaHUsiM OniepaTropa CBs3H;

- UCIIONIb30BaHUEe AOOHEHTOM KaOeJIsl, UMEIOIIEro BHEITHIE WK BHYTPCHHUE TOBPEIKICHHS;

- HENPaBUJIBHOMN MPOKIAJIKU caMUM AOOHEHTOM Kabelsi aOOHSHTCKOM JINHUM;

3a 00pbIB (3aMbIKaHKE) A0OHEHTCKOW JIMHUHW, MHbIE HEUCTIPABHOCTH, BOSHHKIIINE 110 BUHE AOOHEHTA WM TPEThUX

JINLI.

7.12.DakTHuecKasi CKOPOCTh 0OMEHa TaHHBIMH 3aBHCUT KaK OT HCIOJIB3YeMOTO POTOKOJIa OOMEHa JaHHBIMH,

8.1.

8.4.

OT COCTOSIHUSI DJIEMEHTOB CETH TIepeiayil JaHHBIX, ADOHEHTCKOM JIMHUU, CeTel TIepeiadl JaHHBIX MPOUYUX
OnepatopoB CBsI3UM, a TaKKE CEPBEPOB M JPYroro CETEBOro OOOPYIOBaHUS, C KOTOPBIMHU
MOJIE30BATENFCKOE (OKOHEUHOE) 000PYAOBaHUE OCYIIECTBIIIET OOMEH NaHHBIMH), TAK U OT HATWYHS HHBIX
ycIyT, OKa3biBaeMblx OmneparopoM cBs3M, B CBsi3u ¢ yeM OmepaTop HE rapaHTUPYeT HEU3MEHHOCTh
CKOpocTH 0OMEHa JTaHHBIMU B TEUCHHE BCETO TIEPUO/Ia OKa3aHUs yCIyru AOOHEHTY.

8.Cpok aeiicTBUS 10TOBOpa, NOPSIAOK €ro
W3MEHEHNsl U PACTOPKeHUs

HacTosmumii noroBop 3akioyéH Ha HeomnperieneHHbIH cpok. [lo xemanuto AOOHEHTa MOXET OBITh
3aKJIFOUYEH CPOYHBIN JIOTOBOP.

8.2. Hacrosimuii JOroBOp MOKET OBITh PACTOPTHYT B JIF000E BpeMs IO COTJIAIIEHHIO CTOPOH.
8.3.

B cnydasx, mnpeaycMOTPEHHBIX 3aKOHOAATeNhCTBOM P®, wnm B cioydae HapymieHuss AOOHEHTOM
TpeOOBaHMIA, YCTaHOBJIEHHHIX JloroBOpoM, B TOM YHCIIEé CpOKa OIUIaTHl OKa3aHHBIX YCIYT CBS3H,
Oneparop WMeeT MpaBO MPHOCTAHOBUTH OKa3aHWE TEIEMAaTHYECKHX YCIYT CBS3H 0 YCTpaHEHUS
HapylLIeHUs], MMCbMEHHO YBeAOMUB 00 3ToM AGoHeHTa (B nopsaake 1m.11.4.1.JJoroBopa). Eciun AGoHeHT He
YCTpaHWUT HapyIIeHHs B TeueHHWe 6 MecsAleB C JaTbl MOJIY4YeHHS HMM IHCbMEHHOIO YBEIOMIICHUS
Omneparopa 0 HaMEpPEeHWH NPUOCTAHOBHUTH OKa3aHWE TEIeMaTHYeCKHX yciyr cBss3u, Omeparop BIpaBe
pactoprayTh J[oroBOp B OTHOCTOPOHHEM TOPSIIKE.

AOOHEHT HMeeT MpaBO Ha OJHOCTOPOHHHMH OTKa3 OT HCHOJHeHHs JloroBopa W OTKa3 OT YacTu
MPEIOCTABISIEMBIX €MY YCIYyr Ha OCHOBAaHMHM IHUCHMEHHOIO 3asBJICHUS, MPU YCJIOBUM OTCYTCTBUA
3agoimkeHHocTH mepen Omepatopom wu  ommatel  Omeparopy  (akTHUECKd IOHECEHHBIX UM
pacxomoB. Otkaz AOOHEHTa OT



WCTIOJHEHHS T0OTOBopa pacTropxkeHue [lorosopa mo nHummuatiBe AGOHEHTa SABJSETCA Takke 0TKa30M AOOHEHTa OT
BCEX YCIyT, Ha KOTOPBIE OH 3aperucTpupoBaH. B nemsx pacropkenus JloroBopa AOOHEHT IO CBOEMY BBIOOPY:
-HaIlpaBJISIeT 3aKa3HBIM MTUCHMOM C YBEIOMIIEHHEM O BPYyUYEHHH 3asBICHHE 00 OTKa3e OT JIOTOBOPA/O PacTOPKEHHUH
JoroBopa Ha ropuanueckuii aapec OnepaTopa ¢ MPHWIOKEHUEM KOITUU MacropTa (CoAepKalluM CBEACHUS O CEpUU
W HOMEpe MacropTa, AaTe BbIIA4X MAacropTa, 1aTe U MEcTe POKACHuUs, oOpasue noanucu AGoHeHTa), 0o
-HaIllpaBJISIET JIIEKTPOHHBIM IMUCHMOM CKaHHPOBAaHHOE W300pakeHWE 3asBIeHHA 00 OTKaze OT JOroBOpa/o
pactopxeHun JloroBopa Ha ampec 3JeKTpOoHHOH mouThl Omeparopa, yKa3aHHBIM Ha €ro caiTe CYUTaeTCs
pacTOprHyTHIM C JAaThl TOJy4eHHs BblIeyKa3aHHOro mmcbMa OmneparopoM. Heucrnonb3oBaHHBIA OCTaTOK
JICHEeXHBIX CPEACTB OallaHca JMLEBOro cueTa BeigaeTcst AGoHeHTy B kKacce dunancoBoro arenra Oneparopa OO0
«HU-ITmoc» mo ampecy: 426008, r. Mxkesck, yiu. [lymkuHckast, 268 1o nmpeabsBicHn0 AOOHEHTOM ITacIopTa.

8.5. B ciyuae pacropykeHus Hactosiiero JloroBopa, CTOPOHBI 00SI3aHBI IPOM3BECTH B3aUMOPACUETHI B
TedyeHne 5 OaHKOBCKHX JIHEH ¢ MOMEHTa pacTopkeHus Jlorosopa.

8.6. Omeparop ocTaBisieT 3a co0Oi MpaBO BHECEHUS W3MEHEHW B YCIOBUS OoQepThl. B cimydyae BHeceHuUs
n3MeHeHnt OmnepaTopoM B yciaoBHsS O(epThl, U3MEHEHMs BCTYNAIOT B CHJIy C MOMEHTA pa3MEIlCHUS
U3MEHECHHBIX YCIOBUil odepTsl B cetn MHTEepHET Ha caiite OmnepaTtopa www.izh.com, €ClIM UHOW CPOK
He ykazaH OnepaTopoM NpH TAKOM Pa3MENIEHUH.

8.7. AOoHEHT cornamaercsi ¥ Npu3HaET, YTO BHECEHHE N3MEHEHUH B opepTy BiiedeT 3a co00i BHECEHHUS ITHX
W3MCHEHUM B 3aKIIOUEHHBIA M ACUCTBYOIUN Mexay OrneparopoM U AOOHEHTOM JIOTOBOp, W OTH
M3MEHEHUsI BCTYIAIOT B CHITY OJJHOBPEMEHHO C TAKUMHU H3MEHEHUSIMU B odepre.

9.1TopsiAoK NpeAbABIECHNS NPETEeH3Uil U
paccMOTpeHus NpeTeH3ui

9.1. B cnyyae HEMCHOIHEHHWS WM HEHAIJIEKAIIETO WCIOMHEHHS O00S3aTeNbCTB ONMEPAaTOpOM IO JOTOBOPY
AOGoHeHT 5o oOpamieHuss B cyn o0s3aH npeapaButbh Onepatopy mnpereHsnto. Cpok NpeabsBIeHHS
MPETEH3WU COCTABISIET 6 Mecsiiia HeOKa3aHUe YCIyTH, WIH JTHS BbICTaBieHUs cuéra. CpOK pacCMOTpPEHUS
MPEeTEeH3WH He JIOJDKEH IMPEBBINIATh TPUALIATH KaJlCHAAPHBIX JTHEW co JHA ee peructparnuu. lIpereH3us
Hanpasisiercs Omneparopy B MUCbMEHHOH (hopMe, B TOM YHUCIIE 3aKa3HOW IMOYTOW MO IOPUINYECKOMY
anpecy Omeparopa, 3a MOANUCHI0O AOOHEHTa C yKa3aHHEM ajpeca JJis OTBETa, C MPHIOKEHUEM KOIHUU
JIOTOBOPA, MHBIX JOKYMEHTOB, HEOOXOMUMBIX U PaCCMOTPEHHS TPETEH3WH II0 CYIIECTBY, B KOTOPBIX
JIOJDKHBI OBITh yKa3aHBI CBEJCHHWS O HEWCIIONHEHWH WM HEHaJJIe)KalleM HWCIOJHEHWH 0053aTeNbCTB
Omneparopom 1o JloroBopy, B ciiyyae MpeabsBICHUS MPETEH3MH O BO3MEIICHUM yiiepOa mpu (dakte u
pasmepe NPUIMHEHHOTO yiep0Oa, ¢ MPUIOKEHHEM TUCbMEHHBIX JOKa3aTeNLCTB IPUIMHEHHOTO yiiepoa.

10.KonuaeHunaILHOCTD

10.1.Ctoponbl 00s13yeTcsi BBIMOMHATH YCIOBHA KOH(QUACHIMAIBHOCTH WHPOPMAIMH, Kacaloluecs NpeaMeTa
HACTOSIIIETO JJOrOBOPa, TEXHUYECKOM, KOMMEPUECKOH M MHOW MH(OpMaInK, MOydCHHON APYT O Apyre, a
TaKKe O MEPCOHAIBHBIX IaHHBIX a0OHEHTa B MPOIIECCE BHITIOJHEHHSA O0S3aTENbCTB IO JOTOBOPY, 32
UCKIIIOYCHUEM OQUIMANBHBIX 3alpOCOB KOMIIETEHTHBIX OpPraHOB B COOTBETCTBHHM C JACHCTBYIOIIUM
3aKOHOIAaTeNbCTBOM PO.

10.2.CTopoHBI PU3HAIOT, YTO 00paOOTKa MEPCOHANBHBIX JaHHBIX AOoHeHTa OnepaTopoM OCYIIECTBISIETCS B
LEJSIX WCIIOJIHEHUS HacTosiero Jlororopa u pykoBOJACTBYIOCH [lonokeHueM 00 00pabOTKe U 3alluTe
MEepCOHANBHBIX JaHHBIX aOOHEHTOB (pa3MelleHHOM Ha caiite OmnepaTopa www.izh.com), ogHOH U3
CTOPOH KOTOpOro sBisieTcsi AOOHEHT, B TOM 4YMCIE Ul ocyllecTBiieHHs OmnepaTopoM pacdéroB C
AOGOHEHTOM 3a OKa3aHHBIE YCIIYTH, a TAKKe U1 PAaCCMOTPEHUS NpeTeH3uil AGOHEHTa B COOTBETCTBUU C
MyHKTOM 2 cratb 6 @DenepanbHoro 3akoHa oT 27 uronsg 2006 roma Ne 152 @3 «O mepcoHaIbHBIX
JaHHbBIX». O0paboTKa TaHHBIX OCYILECTBISETCS BCEMHU ACHCTBHAMH, NPEAYCMOTpeHHBIMU DenepanbHbIM
3akonom ot 27 uronst 2006 roma Ne 152 @3 «O nepcoHanbHBIX MaHHBEIX» U [lonoxkenuemM o6 oOpaboTke
MEPCOHATBHBIX TAHHBIX.

10.3.A00oHeHT cornamaercs ¢ TeM, uto Omneparop BopaBe HHGOpMHpPOBaTH AOOHEHTa O MPOBOJMMBIX
OnepaTopoM aKIMM, TPE3eHTAMd W MaPKETHHIOBBIX MCCIIEOBAHMAX MOCPEICTBOM PACCBUIKU
MaTepHaNIoB TI0 AIEKTPOHHOH mouTte, SMS coolmennii, epCcoHaIBHBIN PACCHUIIKHU TI0 aApecy YKa3aHHOMY
AOOHEHTOM B peKBH3HWTax Hactosmero JloroBopa. AGoHEHT ¢ momamucanneM biraHk-3akaza BeIpakaeT
cBOoe¢ MH(POPMHUPOBAHHOE COTJacMe Ha HCIOJIb30BaHHE €r0 MEPCOHANBHBIX JAaHHBIX B COOTBETCTBUH C
3aKOHOIATEILCTBOM PO.

11.I1poune noJioxkeHust


http://www.izh.com/

11.1.AGOHEHT OCBEJIOMJIEH M COIJIaCeH, YTO B HE3aBUCHMMOCTH OT BuMHBI Omeparopa u Habopa YCIyT,
OKa3blBaeMbIX 10 J[OTOBOpY, CBA3b MOXKET YXYAIIATHCS, TPEPHIBAThCSI, B TOM YHCIE, BCIEACTBUE
CO3/IaHUS PaIHONIOMEX TEXHHUECKUMH CPEICTBaMH, He IpuHaexanmmu Onepatopy.

11.2. AGOHEHT CcOrJIaCeH Ha MPEIOCTABICHUE CBeJeHMI 0 HEM npyruM OrnepaTtopaM CBS3H C IEIbI0 MOJyICHHE
JIOCTYIA K yCIIyraM CBSI3U, OKa3bIBaeMbIM 3TUMHU OriepaTopamu.

11.3.B memsax obecrniedeHHus coOIOACHUS TpaB AOOHEHTa CTOPOHBI COTJIACHIIMCH, YTO IS OCYIICCTBIICHHS
FOPUINIECKH 3HAUMMBIX NeHcTBUi 1o JloroBopy mpeacraButesieM AOOHEHTa 00sS3aTebHBIM YCIOBHEM
ABJISIETCSl HOTAPUAIBHOE YIOCTOBEPEHUE JOBEPEHHOCTH, BHITAHHOW AOOHEHTOM CBOEMY IMPEICTABUTEIIO,
a TaKkXKe JJOBEPEHHOCTH, BBAABAEMOH YKa3aHHBIM MPEJCTABUTEIEM B IMOPSIKE MIEPEAOBEPHSL.

11.4.YBenoMicHus, W3BEHICHUE, 3asABICHUE, MPETEH3UH W IPYTHe O(UIMATBLHBIE MAaTePHAIBl IIEPEIAIOTCS
CTOPOHAMHU JIPYT APYTY CIAEAYIOIINM 00pa3oM:

11.4.1.01 Oneparopa AGOHEHTY - OCPEACTBOM pa3MEIICHUS B JIMYHOM KaOuHeTe au0o HampaBieHHeM SMS
cooOmieHust, cooOmiennss Ha e-mail AOOHEHTa, TOYTOBBEIM OTIIPABIIEHHEM 3aKa3HBIM MHUCHBMOM C
YBEJIOMJICHUEM O BPYYEHHH IO PeKBH3UTaM AOOHEHTa, yka3aHHBIM B braHk-3akasze.

11.4.2.01 Abonenta Oneparopy - B MUCBMEHHOH (opMe 3aKa3HBIM MMUCHMOM C YBEJAOMIICHHEM O BPYYCHHUH
nmuchMa (C TMPUIIOKEHWEM KOIIMU TacropTa (COAepIKalliM CBEICHUS O CEpPHUH, HOMEpe Macropra, JaTe
BBIJIaYH, JaT€ W MECTe pOKIeHHs, oOpa3ie noamucu AOOHEHTa) Mo IpuAmdeckoMy aapecy Omepartopa
WIN DJIEKTPOHHBIM MHCEMOM B BUE CKaHHPOBAHHOTO M300pakeHHs AOKyMEHTa (OB) (C MPHIOKCHUEM
CKaHMPOBAaHHOHN KoNWH macnopra AOOHEHTa (Colep:KalluM CBEACHUs O CEpUH, HOMEpE Macrlopra, JaTe
BBIJIAYN, JTaT€ W MECTE POXICHHS, oOpasie moamucu AOOHEHTa) Ha 3JIEKTPOHHOH modurhl OrepaTopa
(o3HaueHHEIH Ha caiite Oneparopa www.izh.com). [lnceMenHOe oOparienue, HampaBisieMbie AOOHEHTOM
Omneparopy, JOJKHBI OBITH MOANMKCAHBI JTUYHO AOOHEHTOM C PacIIMPPOBKONW M €ro MOANHCH JINOO B
COOTBeTCTBUU C TpeboBanusamu 11.11.3. [lorosopa.

12.PeKBM3NTHI M NOANHUCH
CTOPOH.

12.1.PexBu3uts OnepaTopa:
000 «IIpocTo unTEpHET»

IOpunngeckuii agpec:
426009,r.NxeBck,ymn. YXTomckoro,. 24,0¢. 9
MHH/KIIIT 1841064325/184101001
OI'PH 1161832069695
bankoBCKHE PEKBU3UTHI:

p/c 40702810800000904224

B [TAO «bbicTpobank» r.MxeBck
k/c 30101810200000000814
BUK 049401814
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